
           
 
JOB DESCRIPTION 84 HOUR CONTRACT       
 
 
MARKET RESEARCH INTERVIEWER – HEATHROW AIRPORT 
 
 
Working hours: 
 

 This position is part-time with a minimum of twelve shifts per month. 
 To work 3 days per week over a 7-day period to include three weekend days per month.  
 Typical daily shift duration is 7 hours. 
 30-minute paid break during each shift. 
 Shifts are rostered any time between 05.30 to 23:00.  

 
 
 
 
To fulfil this job role Interviewers will have the ability to: 
 

 Speak fluent English. 
 Have excellent communication skills. 
 Be polite and have a professional manner. 
 Approach passengers in the Terminals.  
 Interview passengers using an iPad. 
 Escort external Clients in the Terminals. 
 Have easy access to Heathrow airport using public transport.  
 Wear the Uniform provided. 
 Have a smart personal presentation. 
 Have a good level of fitness. 
 Participate in all Company training programmes. 
 Legally have the right to work in the UK. 
 Have a full 5-year checkable work history. 

 
 
 


