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Market research interviewers required for: 
 
 

Heathrow Airport 
 
 

 
Are you a good communicator, who enjoys interacting with members of the public?  If yes, then a 
job as an airport market research interviewer could be for you.  
 
Epinion is an international market Research agency with teams of market research interviewers 
working in many airports throughout the world.  We are currently recruiting for our interviewing 
teams at Heathrow Airport. 
 
The work involves carrying out face to face interviews with passengers on subjects such as their 
satisfaction with their airport visit, what they did whilst at the airport and other passenger related 
topics.  All interviews are carried out in person, usually on iPads with passengers inside the airport 
after security (airside) and at the gates before departure. 
 
The work is part-time therefore someone able to work a minimum of 13 shifts per month, a typical 
shift duration is 7 hours. Candidates should be able to work both weekday and weekend shifts and 
early morning (start time 5am) and late evening shifts (end time 11pm) when required.  
 
In addition, candidates should: -  

• speak fluent English 

• have good mobility as the job involves moving around all areas of the airport 

• have a polite, professional manner and presentable appearance 

• be able to use an iPad 
 
As applicants will be working in security cleared areas, all will be required to have a full CRB check 
and must be legally able to work in the UK 
 
Starting salary:  £9.36 per hour plus £1.12 per hour holiday pay  
 
A uniform and canteen pass will be provided for this role. 
 


